ICS 03.120.10
A 00

A N BS 3E R [ [E 5K bR dE

GB/T 19001—2016/1ISO 9001:2015
0% GB/T 190012008

JJ\E%EEW/% gjz

Quality management systems—Requirements

(ISO 9001:2015,1DT)

2016-12-30 £ 7 2017-07-01 18
AR AR R S B Se sy ,
b E K

=)

A L S G

4






i

ﬂzm
hll’

—_

LLLVFREE wovverveens

4.1 B IR

4.2 PRAEAR T Y T R R 22
4.3 B A FAR R
4.4 e EHEAR KHE R

=~ W DN

R 1 Y /23 - T U PO

5.1 SR HI AR A

A1 B

5.1.2 DA Ay OC T £E 41
5.2

5.2.1 il € o 5 g
5.2.2 {38 i & 7 B

l

5.3 ZHZUBYEGAL JHR TR AP «oeereveecererecnntunmunuuie ittt ittt tee et set et tre e et e s s sessne see e

6.1 g Xof JXURS: R AIL 38 1) 4 it
6.2 Jii H bR S S SR )
6.3 ST YKL
- T

7.1 BRR

7.1.1 A

7.1.2 At

7.1.3 LA it

714 WAREBITHE

7.1.5  WE PRI BT
7.1.6  WHEHHIR

7.2 HE
7.3 B
7.4 Wil

7.5 WOCFEE
7.5.1  E

7.5.2  BIEEAIE B

&

Pini

U L e T

GB/T 19001—2016/1ISO 9001:2015

. . . . . . . . . . . . . . . . . . . . . . . . . . .
~N O Oy O O Oy U1 Ul Ul Ol Ul o H~ >~ &~ w w w oW w w w NN Do DO~



GB/T 19001—2016/1SO 9001:2015

8

9

8.4

5.3 BOCIR B4

8.1 &7 Y TR ) A il
8.2 rEELAIAR S5 I E R

8.2.1 MU {4 iH

8.2.2 7 b MR 55 B 5K 1 1
8.2.3 = MR 55 R P
8.2.4 7 IR 55 R 1 T L

8.3 FEMAIRS BT A

8.3.1 g

8.3.2 It HIFF & HK N
8.3.3  WItHIIF KA
8.3.4 I AIF &=l
8.3.5  BITHIIF & thy
8.3.6 I &K H L

8.4.1 Mw

8.4.3 :J:E{A, A ER AL 7513’9%,%
8.5 ARy AR 5 4 A
T iy 1 Y T ot T
8.5.2  ARTHHIT] JE I oo eononeneeeonanentn ittt ittt it ittt ittt ettt tts et et st e e e eae
8.5.3  JHZCTL AP EB ML FT TV J7 +ovveeveenvennsaneerssesnrenntanseesseete s sesaeesee saeaat senaesaee aeean snaas

8.5.5 Aft)aE @m

8.6 F&ﬁ%%%ﬁﬁ

9.1.1 BN -eeee

9.1.3 AT A e

T 7 < = 1 S TR
9.3 %Eﬁ$~m

9.3.2 ﬁﬂﬁﬁ%A~

10 ok

10.1 &)
10.2  AE & 2 IE 55 it
10.3  fHeeokit

SR BB S R Lt A I 55 ) 4

© © © W 0 0 W W 0 0 N N N NN

.
e e = e T e T o T e S e e S e S S
DD = = = R R O O O O O O

—
Do

e e e e e T e T o T =
= W w W w NN NN

—_
o

— = =
NS



GB/T 19001—2016/1ISO 9001:2015

B A CROBMERE ) L5 H AR TEFIME AT UG ceererrersersenioniententestasieesseesesseeseeseeseeseeseeaes 15
Wik B CBURMAER 5O SAC/TC 151 il % A A o H5 8 I A A BRAA R ARIE oeveeeremnimenenenne 18






GB/T 19001—2016/1ISO 9001:2015

][

Hil

AFREH R GB/T 1.1-—2009 25 M o #0002,

AARUESE GB/T 19000 HEHIAZ D ARIEZ — .

AARUEALEE GB/T 19001—2008¢ RS MIA R ZK),

AARHES GB/T 19001—2008 A L , bk g A& e b R ZH AR AL T .

— K ISO/IEC S0 45 134> 1SO #hFe ML E BIBEHF SL rp 25 H il i 2 4544

R FH T KU 1 S

WD R E R

%t B SCAF B R R

R T RS AT S A

—— N aR R AU R

1 X 40 A K

O S A Y e A R L O R

s A 251 T AT GB/T 19001—2008 F4 B8 A1 36 40 1 748 £k 136 B

AR VAT T B 25 18] SR 1SO 9001 :2015¢ R4S IR R R ) (JESCHD &

AR b o £h 4 [ T o A ORI A DR UE AR A 4 R 25 B 45 (SAC/TC 15D A H

AR FE A E AR VAL ST B L SO UE DA T WA B B4y P A A T s A A
P2 [ S A AT Hs o 5 A UE 0 L R AR AR s o A A 5 R AR R YI T B AR
AT BR S 7 L A B B UE s T RS A UE 4 P A BN W) b 50 T 40 K 360 A SIE AT BR 28 ) | [ %
RUESE YN AL 50 oty R B TE PO A BRA ] L 1 BT i R R R b | op B P O dt AR E o L B YRR
FEE VR AR A BRAA W) L 52t AL Oy E PR AR A A R | AR 2% 00 vk vty A BR AN W L i R TR
T L PN 52y R Sl 48 AT 03 A R L IR T K A Ml Rk A R ) L o PR A IR R IR A BRA D
PR 5y A el 5 B SR Ak T 0 A B ) R s T A PR D L e R I A R N D R A A
UESE A B A BRA ) AE 5 AR 07 5 W bm B AR A BR 2 )

AbRofE E R A B R IR 2R T AR 2 O T B e Rl e R
Ty AT DT E A A ST ARB L R LUk ARk R R I LY U R R VLV
B B A FE LT

AR o 1 T AR s M 1 D R RS 2 A 17 R

—GB/T 10300.2-—1988;

——GB/T 19001—1992 .GB/T 19001—1994 .GB/T 19001—2000.GB/T 190012008,



GB/T 19001—2016/1SO 9001:2015

5l

][

0.1 &

SR FH 0T A5 4 HLAR 2 2 2H 20 — 0L W DR SR R M08 A ) R B v AR R D A Bl T R R R B E R
il

2 LR 8 AR A v S it o AR R 0 A A A 2

a)
b)
c)
d

Fe A B2 M6 R 0 B LR LA R I T B9 R 1 R SR A 7 it I 55 Y E
fhe B 5 BT 2 T T B L2 5
IO %k 55 A LER AR B AR 5G4 XU, FTHIL I 5
ESEAT 5 MUE /Y 5T 1 A B 1A 2R 25K 1 BiE
AR AE R T AR A T
LA R AEI AR
— G AN [ A B R R
TE 15 AR A5 K A8 AR — i SO
—1E Uil A B o 19 R E R

AR AERILAE (9 57 Bk A PR R SR 0S5 il A 5 R A Ah T2

ASFRUE R G FE 5 8 i T RS T R RS A A -4k B (PDCA) 18 B8 A1 35 1 XU 117 8 4
T R i 2 4 RE s R R i R R AR HAE A
PDCA 1§ 1 fif 41 21

VRE 5 ff DR HL i R A5 30 58 20 00 5 DR A8 B, 1 el B Bl 2 0F R AT 8
T IR F9 REL 24 7 2 2 B 4% 0 T B SSCH e R R O A R Rl R SR Y A R R R SR I
75 4 T e R IR R AR A A i I e R BRRE M A R B LI (L AL

e H i 52 2% B Bl A5 BRBE o R S0 A2 K I B X AR R 75 SR M) BER G 417 3l , 1 0 BE e 41 41k I
) — Ik . O TS — A AR A AUAT RE 2 R B BR T T R S I L 8 A A R RS A E S 2
b QTSR AR R A A

TEA o I i AR Bh 3l i) -

RN ER

— CHERR L

— IR AV

“HE” R Al fE B AE

YRR N A B R A G EOR YRR R .

0.2 BHEEHEEM

APRAESEAE GB/T 19000 FT [ A i Jo 5 4 B0 Dt DU B i b ol o 1) o 3 Z0U D D) 14

I 4 A5 A %
JEE 00 %ok 2] 20 A o AR B L 2 U ) 2 i Ak s 48] L K P 2 DU i e 0 45 A ) i R e
ZN P
[ A B RO 2
— DAJBUR O G AR A

SFAEH



GB/T 19001—2016/1ISO 9001:2015

— 2R ZY;
— T
ik

— MR UEPR

— XREH,

0.3 TEFAE
0.3.1 2m

A HEAR T AE N7 S 0T PR AR DA B B v LA M e R P e R T i T e A DO SR Y i
JET it A o R FH A R T T R B TR BAR SR L 4.4,

H4 A I A SRR AE SRy — AR Z 0 DA AN A B L A B T A AU RO i A S I T A R X
Tl A 2H 2L R 8 0 LR R A Ao R 2 T] R T O B R A E AR 9 O R HEAT R AR . DA AR R A 2R R
TG

1o T L A 4 TR 2 0 Tl AT R s ), 6 4% gt B R HRH AR FH R AT R G Y I E FNAE B LN
MSE P 25 5, Al ad 2R PDCA A8 FR (UL 0.3.2) DL K 4f 28 56 F XU 119 8 4k (DL 0..3.3) %) 1 i AT & A~
R BATE L, B 1EA BOF LB IE B 1k & AR RS,

TE 50 5 4 PR 2 b g 3 R O Tk R

a) BT RE S R K

b)  MHEAE Y ff B2 2% e A

o) AR R i R GAL

& FEVEAN R FE B SRR b G R

B R A R N A AR A 1 TR . R 2k B A R 0 W R A A DU T
il 33 A Ay a5 AR AR A OC A XU A7 TR ]

2 e
VN G Yo
AR | R ,
Bl AN | , , , . {4 A O
PN e a8 ; 8 ; | BB AR
TR | | PR, B UL R e

| | | FERERITBA | BEBSRETR A :
| AFE i e
‘ ‘ S F W AT R 1 ‘
B BRI A

It

B1 B—dEERTEHE

[t

5

0.3.2 PDCA &I

PDCA TEHEEM N H TR A I L B REE AR, B2 BWPTARES 4 BEH 10 7R
el ¥ B PDCA B3 19 .



GB/T 13001—2016/1SO 9001:2015
s mmmmks e %

MBI G /
€Y

X D,
BT (8

WA
g ER R4
7 RIS
HRMETE |
RAWE @ ik (10)

e e = . e 1 . . e 1 S e e e, ., e ™

35S BT R R AR R o G A
B 2 ZAIRERLEHE PDCA BIRHHET

PDCA f§ ¥ ] LA 4R a0 F .
— A (Plan) : AR % 1) R RN A 2L J7 1 i S AR R 9 AR S L b 72 o SRS SR T R Y
BRI IR0 N N X6 IR AL
—— 5t (Do) « AT T Ak 3 Kl
G AT (Check) < AR 7 £l B AR B2 RFIT 3R 3 (146 2l o 6 2k A5 DA KT 1 7= & 0 Al 55 30 47 W 4
AN B G B, FE 3 45
A (Act) N ELEF SR B i %E%ﬂ

0.3.3 ETHXKH B4

BT AU B JEVAE (UL AL 4D 2 52 5 e A8 BRSNSl . AR LA A RRUAR 2 28 B 5 kT WL
Wz R P AR s o B < SR BB 97 415 e 1 5 R A B N B M X e AR B 5 AR AT 20 BT T SR IS R AR S
W A 3 7 B o 7 Lk G R

SR AR M B SR, A SR AR S G 1 Xl RS R AL 8 B o I KBS FTAILAES | A 4R e o A
PRAR Z A RO ARG SOt 25 2R LA By 1k M) 52 ) B8 7 SR Al

BELE AT ] T 52 BT 25 R 1 B0 n) RE S EOULE ) B, 00 A R T AL U S B T R
e 55 IR0 R B AR g AR AR — RS . AT HIL I BT SR RO 1 G T BE AL A B A OGRS . KU
ETE)%E P B9 52 00, AN 8 1 WD BB AT L TET A I R RE A TR R R R XU B9 L TS e AT RE B2 A AL

i (H I AE T A B 1E 1 5 W 45 T B AL 8



GB/T 19001—2016/1ISO 9001:2015

0.4 EHMERERRAENXR

ABRUE R ISO i 8 /38 R R AR EHEZL , USR5 A A AR R AR ) D — B0 (L ALD)

AR e AL 20 20 B A% 1l B G FE O kL 9T 45 6 PDCA 16 36 A0 3k T XURS B S0 4 L o0 JHG o 12 4 iR R 5
b PR 2R A o 2SR R AT B O B — 1A Ak

AFrES GB/T 19000 #1 GB/T 19004 fFAEM R X4 .

——GB/T 190004 i A5 FHR 2 FEARNA I ) by 1E B B A8 RN S it AR b ofi 452 L 00 B3 Rl

—GB/T 19004 GERHA LU R 22 s W7 48 B 5 1)y 38 8888 1 AR bk o 22 5K 19 2 2142 it

67

B B 45T SAC/TC 151 il 2 At JH At 57 545 B3RN0 45 PR 2R A o (S5 W) OR A ISO/TC 176 Ji
4 PRI BT PR IR R 22 D 2 i e 1Y B BRAR T B9 TR L

AR AN AL 5 T X A 358 B P e 5 R A 4 A5 B U 55 A A LAt A B R ) A R

FEARRER LR b C il T2 T R ok 0 o B i IR R br vt . P i S S bR v L T
o A LA R 0 BRI SR 1T D5 — S o DS BR T R A A AR AT 1 P AR BR M AR R

APRER) B AR N A 5 ZATUA (GB/T 19001—2008/ISO 9001 : 2008) B 4% P 2% Z [A] Y % 17 5 & UL
ISO/TC 176/SC 2 (HEFrbrfEfL AL/ MM B RIER AR Z R &/ MRIK RS E RS AT
¥l : www.iso.org/tc176/sc02/public,

X






GB/T 19001—2016/1ISO 9001:2015

FREEEKRE =ZEX

1 SeHE

AFRER TSN HAHE TR PR R EOR

a) iy I AT R R I KL O B SR B P 3k A ik MR 107 i AR 55 14 BiE

b) I A FR A RO A A AR S A R L DL R PR IR A T R ORI B T R LR
A 5 O

AR R RE (9 BT AT 2RO 8 19 5 AR TS 2% Bl 22 A [a] MUASE R AR A [ 7= i R 55 (9 2 21

FE 1 ARR P B R R T TR g5 T T I B A 4 T A s T R A IR 55

E 2. AR EOR AT R S E TR .

2 MesI AxH

B SR F AR SO R R R AN AT FUR T B A 51 SCrE AN B A RS & T AR S
. FUEA T H A5 SCH: HioH AR (B0 48 BT 48 2l ) 38 H T AR SC i
GB/T 19000—2016 FimEHIAR  FAlAARE (1SO 9000:2015 ,1IDT)

3 RIBMENX
GB/T 19000—2016 $t5E W) AIE 18 Sl F A S0

4 HALRIRE

4,1 ERAAKRHIRE

2N A 5 L% B R AR 1) A DG 15 i JHL ST R e LA R DT 45 2R B E g O 45 i S AT
e
ZH 2N X 2 S SR DY RS DR 3R KOG A7 B AT WAL AP
FE 1. 33K ) Tl A R R R 0 O 0 6 0 A
2 HIEOR A T BRI PO LM I b 45 R R ML BRI SO R AN R B N K A I T
B 51 B ERBE .
3 HE S AL IO, SO RIURI S AT SR D) 3 AT B SR 1A 5 5%

42 BEBEXTHERMHAE

FT T AR 5 5 X 2 SRR $R 6 AT G B A SR B A A LRI 77 el MR 55 9 E 91 B AT B2 i sk
RS2 PRI o 21 20 1) 7

a) G FURATBR R A SRR T

by 5 R A A G A S TT B ER

ZH Gt ORIV 6 3 A O T R A L B R S R



GB/T 19001—2016/1SO 9001:2015

43 MEREEEEFRMEE

£ 20 A o A ERA R A T RS M L DA HE L
E A 72 VO B 41200 %
a) 4.1 TP R i A T AN RN N R R
b) 4.2 HgE K AR T I EE R
o) LU RIR S .
TSR AR B v 1) 4 SR IE T A SR A 1 O A B R AR VL A 20 S AR A v ) AR,
A 2RI Jo A PR R N AE Sy BRSO R T AR A AT B AR KR . %3 BN AR BT 5 04 IR
55 2L 0 SR 20 S0 AR B o 1 R S SR ORI 5 A A R R N U B
U254 JI0 0 2 1) AN 38 FH 17 88 SROAS 52 1 20 2 £ JHL 7 it IR 55 45 A% 114 R 0 5 % A o % 348 i I 7% 6
WA 25 7 AR S A B O BT 7R BR A B AS B o 1 KR

il

44 BEBEEGFRRHIRE

4.4  ZHEUN He FERAS AR E R, BT L S DR R R R 2 O B A LR R B T O R O B
YEHTS
HA AR R TR R N AR Al i L LR

i if i T 5 ) A R R A o

b WfiE ﬁ:ﬁfﬁlﬁ’\] JIGE 7 0 AH EL AR T 5

o) A FR R B A UL R i CRL AR W L AR DG SRR AR ) o LA DX 28 5 B 1Y A BB AT

FgEE il 5

d) B K S AR BT R T A AR AT AR A

e) it ik Lt AR A HR TF AR ;

D F IR 6.1 IR B XU FAL I8 5

@) VA IR Sk A S A B, DA PR S I 3k B i A 1 A 4

h) R R AT A A R
4.4.2 TEERJEEMAE B, AL

a)  PREFICUE B DL i BB AT

b) R B SR B DABA AR ik B4 SR R i AT

?ZHHUJ

i
JE X

5.1 S ERAMKE
5.1.1 &

T e A E VAR AT DA O T IE 2 X U A A AR 1 40 R

a) X BT A A R A RO T

b) R I SO e A AR R A T O BT R A E AR O 5 2 SR AR I N, 5 KR T A — B
o) ORI A B AR R SR A ZU L 55 S R

d) R A R T R R XU 7 SR

e) B AR T e A BAA R BT TR I R T ARAS Y

0 VR A ALY BT EURIAT G BT A AR R BRI

g) IR A PR R S L T 4 AR



GB/T 19001—2016/1ISO 9001:2015

h) Ml N BRI 2 5 L 45 3 SRR A B A A AR R A RCPEAE S TTRK

D ek

P SR AR AR S A B A IR ST N R A

i ASFRAE A 57— W] ) SCH IR AR R W R SV TE B A0 TE S, IR R A A A E R SR B R

4181,
512 MBEAXREER

Fe v A B VL o A LT 5 T GRS DA S 9 T AR A T A R

a)  fE BRI R S M I R A R LR T A A LR

b i R DS AL |, 3 2 XU IS FTATL A T BE 52 e i A I 55 A LA R 494 5 B T A BE T
o) HRZECS] TG 5 R

5.2 F#t
5.2.1 #HIERET

H ey A B IO A RE S ORI T B JCRE DT B
a) JE N AU 5% I PR B I SCRp HL AN 7 1] 5

by g Sz R H bR SR BEHESE

o) ELAE I O R (R 5

d) AL R U B A PR R R

5.2.2 HAEHREF

Jo et 5 &

a)  ALERBOF R FF U B

by FELLZI A I8 | B AN T 5
o) LA, AT A A S ST BT AR L

5.3 HAWKA RRFMIR

n
T
>
i
o
E.
F
z
ne
gm|
S
juunf
ok
X
=F
=
i
Pimi
hs
>
A
i
B
3
=
jupst
¥
&
>4
o |
i
=

1
e e L I 43 T HR BT AR L D
a) BRI AR R A S A AR R
b) B R A I R R AR L T
o) R A BER R A SRL DL SR LAY (DL 10, 1) 4 ) 2 i e e A ER R
D B PRFE AL LU B LI Sk DG T R
e) B PR AE S S0 R S O A P A R A R L e e

6 ®X

6.1 Rz X xR 04 B #E e

6.1.1 7R BT BRI AU B B R 4.1 B Ky R M 4.2 B e K p9 BER IRl E R
4 IRV FHAIL I DA

a) BRI AT BRAR R REAS S B U 45

b) 3G A IR 5



GB/T 19001—2016/1SO 9001:2015

o) TR E AN B i
) LB,
6.1.2 HL KL

a) XA 2 XU RN AL 38 ) 1 i 5

by dndaf .
1) 7ERTE S B R AR o 8 G I S X SR i (I 4.4)
2) PRI SRR T ) A R .

JOE % 45 it 07 5 XU R BTL 38 0% 7 o IR 95 A 5 P ) VS A S i R 3 L

FE T VG DR R 5 R XU Sy S SROTL 3 R CHE RS T s XU VR A XL 1 T R T B SR A AR BGE S 1E
JFE 43 1 2 SR T R B AU

i 2. ML W] AR R BOR I 52 B A LB ™ & T REB T 3 A R S A VR AR DG R R B R 0 A BT AT
ZAL LR 20 2R BRI Y R K .

u(ll

6.2 REBREEIZIAMKRI

6.2.1  LHZUN A XA S LAE | )2 VORI i A FRAA A I T (0 AR @ T R H AR .
i H AR
a) 5 AR — 2
b) AT
o) FEGE A ER
d) 5P RIR 55 A5 Mg LA R 3 58 B A G 5
e TLIWEA;
) TLIEE;
@) EAMTHH.
LR R DG I & H AR I R CCE B
6.2.2 STl W An] SC B H AR AL A2 i
a) B4
b) W EA AT
o M
d) Al B 58 A5
e) M ITAHr &5 5

6.3 TEEMRK

4 4 BV R T N SR A PR AR AT A N, AR RN e B A 1 O AU (DL 4,40
LA HJE .

a) EEE%&EWT?%

b) PR R B S R

o ﬁﬁ%T%?

d) - HRBEAIA FR A 7 g =7 B

7 XFF
7.1 HWiR
7.1 E
L PR B S I B AR T T 0 W U L DA ST S R R S T R A A R



GB/T 19001—2016/1ISO 9001:2015

A HJE -
a) LA N ER G IR RE ) AR R 5
by T E NSRRI T AR B TR

7.1.2 AR
21 2007 o I A BT BN BR L DA RSt B e A BLR R L R as AT s o e AR
7.1.3 E#igHE

LN E B TT YR T T B SRR B L DS ATk B TR G i R IR 55
i ETRNE TT AA

a)  EEFLY A B ;

by B CLAE B PR AR 5

o) B

D FEAGE IR A,
7.1.4 WRIBITINE

HA N0 E RIS, s R IR S A ARG .
L EEN S ERZIT R R A HZE SR E LS, .

@) HEEE AR 2 E AR 5

b) O IR F CAn R TR S 9 0T R B )

© W HRIRZE A R AR R RE R A SR L DA R,

BT TR A = S AR &5 Rl X R R T RE A E & £ 5,

7.1.5  EERF0NE TR
7.1.5.1 2

204 7F1) D M O s 0 SFe 56 I 7 5 AR IR 45 4 A LR mE L 4 4 A I B L T T A B IR L DA R 4 SR A A
TN

S 2017 R T B AL ) U

a) Al A BT A A R0 e T Bl A R s

by RENGEd, LI R R E0E & H & .

A 20 A BRI 2 14 I SCAR R VB SR WA AR e R A L 3 AR
7.1.5.2 WMEWIE

20RO Sk B9 R S 2 N Ay I 0 U R A A 0 5 SR A R SR R 0 1R A N

a) % R AR BT VR 30 ] R T R v 1 0 b v 4 B % s T i) B 8 A O P T S AT A o R (50

K8 s MANAETE R bR v I, B AR B AR Sk A o T 30 SRR B0 14 1 SO A5 B

b) T LA DU HARES

o T UG B Lk b T R A I SR 0 T 5 B A R S R B S A I A 2 R A K

20 5% BRI 2 15 A AN A T T s B 21 0 LA T i 5 SR A A A T 2 B S LR ) 0 B
O SR BBUIE 24 1) 415 it

7.1.6 ZHAREIR

LN E e BRI LLs AT i B, R ARAT 57 il I 55

(921



GB/T 19001—2016/1SO 9001:2015

,U:b%[]-p/\ %uﬁ%ﬂ%ﬁ E%%E@T@@Wﬁ%iu
SRy I XS AN W AR A B e SR I i S A, 2 2R R A A R 5 S e A I M B 22 L Y TR

AN FI R .

1 AU PUR AL SURA BRIl A e b AR RO SEEL L S F AR P A R

E 2. HEHIRATIET

a) - AR U CH IR ™ A A28 36 AR A5 1) R0 R DA DRI RS S X 9 ) 22

PRI, DL R A 7 FIIR 45 10 i it

by AR IR CNAR v AR ST Ll 2 BB BOA R AL 7 WA B R P

o
Pani
=

a) W ETEHAE ST TAERY N BB 24 i e

PERNE

7143

X8 N B M 1 AR R e T

b) TR YA HE I g, B Rk 2 BRI A 5

o) A SRR I LA ZRAS T T 1 RE T, I PE O 1 1A AR 5

d) PR B YA SO R VRO A BT RE T IR
3 P 8 T 9 PN AT 01 A 5 T A T s T M AT A B

7.3 Eif
2H 2N B R A LA T AR N B I
a)  JREITE
by FHSEH B H bR

o) ABATTXE A B AR A A ROk i TR A i

& RFFG T AR R ORI R

7.4 BE

S 4

LGN AE 55 o B AR B 28R S B AR A A1 PR 1 L AL

a) i At
b) il B VA
o) S
& Gl
e) R

5

3

H

3

@@@@L\\

7.5 MXER
7.5.1 20

L A TR 2R N AL
a)  ASHREER R CSCE B
b) AL RE LN AR T

G X T AR ZL, B AR RSO B 2 0 5 TR R AT LU ]

— BN ABL, DL TG 3 B L7 RN R g5 i 2 A
i A T AR EAE AR
— NBIBIRETT .

ﬁ?

AR BRR R A AL I B RS B
SRR T

=)

HE

30 A2 L 2 BRI A3 752 oA RS

LA R B AR



GB/T 19001—2016/1ISO 9001:2015

7.5.2 GIEMEHR

T A1 T SO AR B L 2 2R AR E 2 A

a)  FRULVRIEIT CAndR 8, B3 MR VRS H 5

b) BRGNS T AR AR A B3 Rk AR CIn 4R Y LB T
o) VRHT A, UORFRE BV R A A

7.5.3 M5B HEH

7.5.3.1 i 4 ] 5 o A BEAA R RIUAS B o T B OR 1 BSCAR R L AR PR
a)  FETE WA R B, 0] 3R A5 5
b) T LLZ ARG AR Lk A 24l A sl B .
7.5.3.2 N CAE B 38 I LU AT R B B
a) Ay Ui KR A
b)  AERE AR AL PR RE T e
o P ) AR AR 4D 5
& PREFLE .
Xif - 41 SV RE 4 5 S RS AT T A B FR T T SR AN AR S A L A R R A A 2SR L O
T LA
Xt BT R BR 0 AR N AF A METE S 1 BSCAE BT LG, By 1k R T A BTk
S« kB SO S B 7 )T il R 2 ARV A D R vk A A A R R AU

i

8 =1
8.1 IEfTHIRXIFNEZH

SRy T A 7 R IR 55 AR A ISR, JR S RE Y 6 T T A S 1 1 L 2 NG5 gk DA R R T T A A AR
(L 4.4) #EAT SR S it A4 ]
a) B E IR S5 R
by HESL RGN A R
IDEEUR
2) R ERIR S5 AR,
o) W T I IR LA P AR 55 A A K
d) e R DU S it Aok AR A
e) TELEWL I RRRE Lo R AR R R CCE B D
D iR R E S8Rk R AT
2)  ESEE R S A AR
S X RS A T AU IEAT .
2 20007 5 ) SR ) ) A DR A T AR B S SR A SR IR i R AN R R
Y 2N I PR AN L R AZ 2 (L 8.4

8.2 FmMREZMEX
8.2.1 MEAQE

5 JO5T %5 ) 308 1) PN IO L4



GB/T 19001—2016/1SO 9001:2015

a) RO OGS ARG 1R B

b) Kb B[R] A TR BT R A G T

o) ARBUA & SRR S5 14 B R A B B A AR R
d) b g &

e)  RFRI K, il N 2CH e 1 R 2K .

8.2.2 FmMRFIERNHE

R A i e S R | T S A R 1 R
a) 7 RIIR S5 SR AT B LA

D i e s LK

2) HBUN N LEER,
b) AR 7 R 55 B A% T AL T A I Y K

8.2.3 MRS EKRMITH

8.2.3.1 LN WA RE 7 1) B 2 B AL 0 K LR A 7= A R 45 o A R A 1 JB R AR R 7 R 45 2 R
YL X AN A% 30 B R AT

a) R AE B BOR A4 X A A B S A I I B Y R

b) R AR A B o AR Y 34 T8 L TN R 3 T L T ) R

o) HLUHLE R ER

&) IE T AR S Bk AR K

e)  FLIRTRARA —F A R ST R ER

ZH 2R B A 5 DR R E A — B0 A R 80T B R AR B e ke

7 0 % T A R A B S SR L 41 4 7 A7 O R i R X B LR AT R A

RSB IR LA LR X A AN T AT IE 2 A VTR AT A R R S B 0 L A SR AR ik AR A 0 9 7

158 5 H

8.2.3.2 I HIET, HZ N AR 5 R 5 5 A G B R AR B

a)  TRH AR

b) 7 AR 45 R

8.24 FmMRFIERMEHR

A i R 55 SR e A TR, A SN B R A O 9 BRSO AR B AT BB B A R AR SG N BRURIE B SR
2K,

8.3 FmMREHIRITMAIFR
8.3.1 &m

LA ST I AR AR I 2 A BT AT K i A L LB DR 2200 7 R IR 55 e it
8.3.2 &ItMALKL

TER 2 BT AT S 148 B BOR 2 i 1), 420 7% )& -
a) BRI 05 Sl B0 1R BT 35 2 i ) F1 A2 2R R 2
by TR B AR B B, A 4 1 BT R R
© Pl BT FIT A S AIE B AT 35

&) B FIT K TR v K pyHR BE FIAL IR 5



GB/T 19001—2016/1ISO 9001:2015

e) R RIS (Y BE T RN S BT 5 16 P9 LA U

D RITHMIF RS RS 5 AR Z R AR

g WE KM E S 5T R BT K

h) X 2 RN R 45 B AR A R

DB AU A A DGR 5 T I B A X 1R R i R A KT
P UESEE G R BT R R TR R SO fE B

8.3.3 witMALKEA

LU AT BT BT AT K 04 B SR A 7 i R 55 e O BOR . AL BN R
a)  LIREFITEREEEK 5

by SRURT LUAT AL BT FIIT A6 3 1 £ S

o RENEMLEOR;

d) L EUR S0 A b v T RETE 5

e) T R 55 4 S5 T S B0 TR AR I R RUR R

BEXTBETE AT A B H A B A T8 2 FOE B L BV SR TE A

HHEL P & BB FIIT S i A B A B ik ok

AU R B A QBRI A A B AR B

8.3.4 ®itHAFKRIEH

LGB Bt T S o R AT 4 L LA 4 -
&) HUEAR 5
b) SR S0 ATEA BRI A A 4 R il R K 1 i
) S S UE I Bl LABR BRI AT A i I A R
d) SR DA Sl AR RIS 7 i R 55 RE A I A L I 0 R B U 3%
e ATXFIFHT BRI A AR B A 17 R B A i
D B XS S RO B
FE e BRI S 0 VA B0 A A LA R[] R A U0 7 R G FL A L T L R L 1
AT
8.3.5 iZitFFRHH

ZH AN B DR BT FIIT 2 i

a) TSR ER

b) R R AR 55 4 A A AR 0

o) AR T T A ) ORI 2 A AR R

d) BLE T A0 55 R G e X T UM H Y Z e ANE AR UE T
ZH AU PR B A BT AT & A O fE B

8.3.6 WItMAXREK

LGRS 7 i FUIR 55 TR BT FIT 2 393 1) LK i 5 P Al i) S o5 R A7 24 A R 031 3 o A4 o] o LR £
X 8 X G A B SR AN 22 AR AN R R

ALZUNL AR B T 51 05 T B4 AR B

a)  BCIHRITT &

b) PR AER ;



GB/T 19001—2016/1SO 9001:2015

o HHHIBRAL;
d) By 1k AT 5 0 1 R BB 4 it

8.4 SMERIRMLENTEE . mAIAR SRV
8.4.1 &m

LGN PR D B B LAY AR L7 IR 55 4 5 K

TE N FUAEBL T » 2 AU 5 X S0 S AL A e A 7= ity A0 I 55 S it )42 7 -

a)  ANERMETT B 7 A0 5 R R B AL 2L A B B RUIR 55 B — F 3 5

by SN AR S R 7 A0 R S5 SR AR U

o AHEUPE th SN AL T5 P A R A i A

L Z N H T AR T 4 MR SR B i B L7 MU 55 B RE ) B E O S0 X AR BB DT B PR A e
L0 L LA B P 0 R U o ) T 3k 55 2l 1 pR AN 5 | R B A AT B A I  2H S0 R B OCAE L

8.4.2 HIXBIFMIZE

2 2P0 AR A S AR A A S L R IR 45 A 2 0k 2H 4R R M 1) T S AE A R T RLIR 45 1 R P 7
A AR
HL )
a) B DR AP AR A Jek AR O A A B R A AR AR R 2
by BLE XS AR T A o) B H e 2 SR A )
o EE.
D AP ER AL A L R 7 i R IR 95 6 2 2R RS b T R B 7 R I R VR R R B R )
) T T 52 W] 5
2) i AR Ty St 4 1) A AR 5
d) ) 8 UE B AU B, DU DR b A itk i ok AR 7 R 55 Tk A K

8.4.3 IRMBLIHNMBEFTHER

2H 20 B DR AE 55 SN L T 9 T 2 T A Y RO FE A AE EL A
YU 5 SN T5 838 LR 2K
a) Ty RAUEEY A T A RIR 55
b) Xk S A A A o
DRI 55 5
2) G RBLE
3) P RL AR 55 B AT 5
o BEJT . ELIE T EOR AN GBS
& ShEIETT 5 H AR B 5
) LGV T X SN E A T5 S5 45 ) R 5
0 2 AU 5 AU AR S A D7 B A St F) 96 IE s A B

8.5 AFHARSSREM
8.5.1 HE=FR SR A= H

LGN TE 15 1F T BEAT A2 77 FUIR 55 B2 43t
T FH N o 52 48 2 0 Do AL 45

10



GB/T 19001—2016/1ISO 9001:2015

a)  ALARAGOCAE B ILUE KLU A
D AUA B SR B0 R 55 BOHE AT B 3 R 5
2)  HARTFIIEER

b) R JAT R P R M L R 0 R

o) TEIE 2 [ B e A A By DL R T AT 5 o A ) o o D DA R R R 5 Y
F S 5

d) i R A AT O A BE R BN L O PR A LAY R

) FEA AT BN BY L A 45 BT ZER A B 5

0 A 2 R RE i 2 A e O S R LA E W X A 7RI 55 i b e R S IRl 4 2R Y ik
FIBEAT RN I A

@) SR I B 1k A B R 5

by SERAT S A A SR i B

8.5.2 #RIAFAAIE MM

g 2 I, 2 AU SR I 2 B T 1 U A L LR DR A R 55 5
LGN AE AR 7™ FIUIR 55 31 A3t 54 o A o 7 v e T 0 0 00 SR ol i R
YA AT I8 B R I, 2 N A T Y O — PERR T O DR B BT B S AR R A S B AT 56 9

8.5.3 MEFESMARME T HYIF =

LN 4P e A 2L T B2 ST B0 B A H A8 D B

Xof 25 2 feft T F) mOAR) 7 it IR 55— 8 23 B B RN A0 AR D7 b 5, 2 SO0 T LR S8 | £R 3P A
B g

A IR BN B T W 7 R O BRI B BN 3 A B LN 1 B mA A O L O AR
BA T 4 HE 15 DL 8 S A B

U BNy B W AT RERLRG ADRE VE AR AR L TR R A DL BT AR RS B

8.5.4 Bh#A

20 2N A Az 7 R A5 i A4 0 i ok i AT 0 B B4 A DR A R
FE e B AL AR R b TS e e B AR 1 R DL R B

8.5.5 Xff/Fi&zh

LN 7 R 95 R DG B 2 A JE TR B K

TE A 72 Ji BER B 3 AN J5 17 3 (%) 7 o 3 LR B B 4 200 2% 1

a) EHEEHEOR

b) 57 RIIR 55 AR SC BV FE N RIS AR

o) 7 AR 55 0 M BT A AN T A

d K

e) A .

i AR Bl P AL AR DR IE A R I R AT A IR SCA5 Cn S IR 45 45D L BN IR 45 Clan [l g B e A AL B AR

8.5.6 EIEH

G X Az 7 IR 55 B AL A S RO A o B R R R L DA PR R SR AT A 2K
L ZUN R B RO R AR AT S T OV A 45 2R RASHE AT B AR N B DL R AR AR T T SR A s B
F5 It o

11



GB/T 19001—2016/1SO 9001:2015

8.6 RS HIMIT

ZH 2N TE 38 Y B B it R ) 11 22 A L DLIRIE 7 5 R IR 55 1 R A E AL .

BRAEAT BT SC AN B AL T 3 TR A5 280 000 A 1 9fi 75 DU 7 5 30 9 22 1R © [ 396 52 2 AT AS I
I JBL 5 AT 77 ity RS AT IR 55

SHLZUNL AR B AT OG5 il FIUIR 55 AT B AR B o IS RN LA

a)  AFFA FEWCE I A UE S 5

by AE W BB AUL AT AR B R

8.7 AR EH

8.7.1 4L LU By o X A4 A LR A A o AT R AN s o A Lk Sl T A% 4 ek 52 A
2 280 O AR A A B A 1 R B B Sk it AR 5 AR G M 1 R e SR BB YR . K 3E R R SR A
Z 5 A RCE IR 55 B30 1A 1 =22 U R B R A AR P R IR 55
LU R A —Fh LR R AR AL B R A R
a) YIE;
b) BB BRI IR B SRS RN R 55 A R
o EEE
& RIS AL,
XoF AN 6 B 1 R AT 21 0E 22 05 R I R R AR A Bk
8.7.2 LR E FAIM A E
a) R AREHE;
b) A TR B i 5
o) IR
& P B R AR R

9 HITM

9.1 M. E . HHFAIEMH
9.1.1 &

20 410 B 5E

a) T B WA AN A4

b) W E A A A AT WL R A3 AT . DL AR 2 R A R
) ] RS it R

d) ] ok WA R £ 5 SR R AT 0 M R4

A U PEAY I A PRAAR R A SURORTA R

L1 2 AR B8 Y 1 A DAAE R 45 SR A TR .

9.1.2 ME#=E

ZH 27 M AT o G SRR A B A AR B R R R . A G AR M LR R A
M7 .
G MU IR SZ 0 9] 7 A6 A O R A B o B A 7 IR 4 Y S A LR R R LTI 3 o A SR A B A
AR 20 28 B R A5
9.1.3 #HEIEH

ZLZURL 23 B AT H 368 3 W AR B RS B 3 2 RO A L
12



GB/T 19001—2016/1ISO 9001:2015

J37 ) FH 0 B 435 B DR

a) T AR B AT AT

by B R

o) A FRAR R A SRR A RO

& KRG F A R it 5

e) I X IRV A B A T SR BCH il Y A S
D SN LT B SR

g)  JREE KRR .

S B SBT O TR SE R

9.2 MERHZ

9.2.1  ZH LN 4 IR SR I Ay T[] (] B HE AT P9 o A% L DLAR A OC i A TR R 0 T A L

Vi n
Q) EEME:

D A28 S R RER
2)  ARFRUER TR
b) A5 B AT R0 SRR
9.2.2 4.
a)  MRHEA S R A EE B X A 2 A R e ) AR A R DA B A 2 SR SRR L | St RN AR A
W %8 WA T SRAFEMR 7 I VIR TE R A SR A
b) B U A I A% 1 S RS R
o) RPN AL LI S0 A%, DA O AL R A A IE
d) B ORAE HAK A R R 45 AR DG P
e) M SR B Y 1) 4 1F RN 2 JE A5 i 5
0 PR CCE B VE Sy S8 A% T 58 DL A R A R R
i MM S GB/T 19011,

9.3 EHEI¥W

i e A LA IO 2 R SR S 1 ][] 5 ) 2 40 0 o A PR R R AT T L DU O LA 5 S R L e o
PR O I 55 44U 00 O T 1] PR 45— 2L

9.3.2 HETHEA

R R R S il 4 BT 5 15 R 2 RE R A N 2
a) DA HF A TR IR it )1 O 5
b) 55 LR FR A S P AN IR R B AR 1R
o) FAIH K PR R SROMA MR S AR H .
1) JB 3 R A S T I A
2) T HAR S BR
3) IR K SRR 55 A A I L 5
4)  REHE B A IE # it 5
5) WAL a2
6) WRLER;
) ANERE T ISR .
&) FIEW T
e) T XF IRV AL A T SR BUCHE e 1 A A (L 6.1) 5
13



GB/T 19001—2016/1SO 9001:2015

D B2,

9.3.3 HETHFHH

10

10.

10.

10

10.

10.

IS A S -

EIRVE SR A AL A5 5 R 91 S IR OC Y PR RN it
a) ML

b) R A R R T AR

o) WIETK,

LN PR B SR B AR A BT A 45 R A TR .

23

N

T &2

21 280107 A S A B R ML 2, O R B LA it L LA T A T SR ORI R A
X A4

a) e AR 55 . DA AR SR I X SR R 1) 7 SR R R

b)  4liE. %ﬁ@ﬂzm/'%ﬂ? M 5

o) MU A PR R B SRR R .
E:ﬂﬁ%@%T@ﬁ%Eé%ﬁ%@%ﬁ%ﬁcﬂ&mﬁimﬁﬁéﬁD

2 AERHRMLYIEREE

2.1 BRI AR B BRI A 41U

a)  RASEARAT B X JF AR R
D SRR LA ) 1A IE AN G A% 5

2) AbEER.
by At R A Bl PO R A T R B i L DA BR AR R A B DL sl A H PR R A B A
s G &4 .

D WHEAGIIAGHE;

2)  WEANERI R

3) W RE AR T RE R AE R A B,
o) S BT R AR I 5
d) TP I SR B 21 TE 8 i AT R 5
e) T ELE, T AE SR K 1) A A A XURS R AL 1 5
0D FER L AR R AR,
2 TE 8 it 1N 45 A B A T 7 A 1 R R A
2.2 LR mxmuwﬁﬁFﬂ$mMﬁﬁ
a) AR T DL R B T R BURA 4 it 5
b) 2 IE 5 it Y 2

3 FREER

SN R 2 0k Jo B A PR 2R A9 3 ELTE L SR M LA AL
HA fj%fé/\*ﬁ%ﬂﬁmE’Jé*%u&H'—“'IEHT?ﬁE’J’me[LH,Llﬁfﬁ%%%ﬁﬁfﬁﬁkizm L IX ST OR s b
< S P 18— 3 i 2L

H
4

14



GB/T 19001—2016/1ISO 9001:2015

Mt X A
(& B 5
e AR B RSB

Al EHFRIE

TG A A AR R AR DR A — B0 S IR B RRAS (GB/T 19001-—2008) A LE » A i i i) &
G5 CHD B2 ZR W) FHESE R R R A T AR T

AR R BERAE 4 2 5 i A PR 2R A4 S B R A AR M B 25 A8 AR

AR S5 K 5 08 AR OC BEOR EAT 1 TR IE WA 2 A O 414U J5 & F AR R R 00 SCPE S R
. 7 95 MALURAT B AR DA K T Al B0 i AR 4R A5 R D0 i A AR R R S R A 45 R R A
HAE SRR b O T R

TG 6L T A5 LA R SR I LA AR v bl T A AR TR AR H U T i AR . ZH 20T LA 5 )
T A B AT R AR TE (AR . Al 90 5% 7 SOPE 7 sl I I8 T AN 2 BRSO L s w3 T IR R LAk
PE7EC ST AN AN o ASRR S BT AROAS Z [ B9 £ EORIE 22 ANk ALl TR,

£ A.1 GB/T 19001—2008 #1 GB/T 19001—2016 = BIHWEERIFER

GB/T 190012008 GB/T 190012016
T il 7 it AR 55
i) ik A I ALS W IE T B

AR R 3 T 2100 A TR 5T AR

fowite EARERZAL— 2 EHHAR)
SCAF B T R RS R D R IESCAE B
TARFRI o R IB TR
LI A SRR A i R
R WA 7 b AR B AL A 7 AR 55
By haB Bt Js

A2 RS

GB/T 19001—2008 fdi Fi i AT 7= &l 76 5% B A7 09 5 b 28 500 o A o o U068 10 7%= o AR 557 7
st R 55 G458 BT A 04 Hn i 2 0 CRE A IR 55 R R R PR A RD)

Pl A 55 R 557 1B 7 58 R AR BE 28 BEOR B 0 FH 7 I8 7 A AR 55 22 (81 A7 A 0 22 5 MR g5 RO AR R
W, 2= /D AT — 0 o0 R A S U A Ak T B S BEAY . X ORI LR AR L IR 55 Z AN — E RE 8 A A L2
WA 2R,

TERZEAEOLT 7 i MR 557 — R AT by 1 1m0 2 it 1) s A0 90 4t 07 22 43 9 R 22 %
57 AR 55 P D5 T . BN A8 BTEIE 7 il R RE #5 JAH O B9 IR 55 T 1 55t AT R #7 J AR 5 4 A T 50
7=

15



GB/T 19001—2016/1SO 9001:2015

A3 EMEXAHERMPE

4.2 HUAE B BOR AR T AU 2 S IR SRR R A G B RE SR 5 O B E R 111X B ST 9 2K
SR o 4.2 JFEASTE R N B4 BRAR R ZORAG Y™ I T# T AShR ol B9V R . 1E a3 [l b BT ok, A A v 3
JH T 5 EAE 52 H AT BE 0 e A A A 0 e IO S SR DA B R DG vk R v L SR A 7 i R 55, O B0 T 4
JE 5 1 A 4

AR AR ZOR 4121795 18 HR 2 195 B A BR R JC R M AR ST o A AR SR T I A48 2R 2 1R
B FC A AR R AR OC L 2 LU A AT AT

A4 ETXMKH B4

AR o LA A RRAS R L 28 o 35 1 XU 1) S 0 ABE L A DGR R T R RGHE R OR L AR AR o
TR 2H SN A ZUBREE (UL 4.1, I LUB 7 KURS VR S SR R0 A il (DL 6.1) o 3 Rk 36 4 56 7 XU 1 2
2 1 T SR R0 RS2 R R A PR R A R (UL 4.4) L 3T B TR E SO B A S PR R R

TS PR R E B R — SRR TR T H R AR o O 2R sk 990 B 48 e 7 35 B Bk 4% kel
T 2R3 T 1 T %) ARE 2 S 3 o 7 O A AR R R b i A S RURS ) SR R R A

F T 7E AR s o Hp 0 35 IRURS: A S A PR — 8 AR B sk /D T R T R, O LSS T S R
. FERE AR BCCAE B L U 5 O T D 225K B GB/T 190012008 HA7 5K 2R 6 #: .

FRAR 6.1 RHLE L 2P0 K] IO e DR 114 4 e A I A R ds Y OE 2 XU A B O ik KR XU A B
FRIE WSO . A ZURT DA TR S 2 75 2R FH A A o 22 SR 1 B 22 XU 4 38 5 9, < 3 o g R G A g g
bR,

e 20 SV BTN H A 59 A 0 O T A R R B AR A 40k AR R TR HE R [ B RUR: 5 L I HLR
B M B S e X T 25 AHSUR A A . MR 6.1 B9 220K, 20 4UA B A1 0 HH 28 T U 19 SEL 48, I >R BRI X6 XL
o P 5 e B A6 O 5 IR B BLSCAR JR 5 DA g A s XU 9 TE 4

A5 ERAM

AR A HG B SROGE 2 4 I A B A R 0 3 P P T T A A 9 — ] AR T 4 2R R 4 G A
FIAE 8 R | SR JH B0 487 BEARE 50 3% 2l 4000l L2 % O T I XL 6 AR AL 388 69 1 T3 o A S 5K A 3 T kAT
PEE

TE 4.3 WA R TE MR T B 2R UE T AS0F T AL SURE B I 2R AN 3 T JH i o 4 3
PR N AR o FUA AN S0 TSRS 2 X A5 M6 19 7 il R 55 38 AN A I L L 404 R D
BRI

A6 HMXER

A g 5 JH A S PP 3 A v A — S50 3 [R] P9 238 AR B oA RSO L7 9 A% 0 DA A A Al 3 2 o
INCUL 7.5) o AR b o B8 SCA RS AT BE 5 L BORAME I . PR BSCAR 273 T T B A A SCPF 20K
7E GB/T 190012008 H{ff FH i 45 5 A T8 A0 SCHF” “FE S 1 B P 7 o i Wb 7 s ™ o i3~
S5 AEAS R o TP 25 B RO R ROCE R
7E GB/T 190012008 Hff FHI “ 3 571X — AR i R 7m $ BEAT & 2R B IR T 75 2809 301, BT Rk
8 SR O IR B COCAR B H SN ST AT 5 i B OR B A OO AR B B AT il I T R T 24
16



GB/T 19001—2016/1ISO 9001:2015

CORFE SR BRI AN HERR 5L TR R H Y L 20 ] BB A SO B TR — SR B T AR B
JERTRRAS .

A A KR AEAT A5 R — 3] L AN 2 SR B CARAE 4.1 v = 4L ZUR 03X 28 Py F 0 S0 38 P 28 9 AH G
{r EEAT WAL Do), DU R BB I 26 5 FOE SO F . 7RI R &0 L 418UA] DL 2 15 A i 2l
A RO B

A7 HAMHIR

AARUELE 7.1.6 HH B R 2 2UR 28 JF 45 BRI A 0 0, DURA R H ol 72 A48 17, O Be 08 F AL 5 4% 1Y 7
i FIAR 55
SIAHA B HHX — 20K HHH B2 .
a)  JEAR A AU AR LR
— W TR TR
— R AR R A B
b) B SRR
— AR
— L RXIER

A8 SMERRMEIE . FRMRESRES

7E 8.4 H i T R AT B SRR A A 7 A AR 55 L R A i

a)  MHETT RN 5

by SRR F LAk

o RS INRAETT .

SR B IR S5 AL L P O X 3 A B AR 3 D5 5 4H 4N ) 8 At b S — TS S

F T I A L7 IR 5 B T A AR AR A P A B4 AT REAE AR AR R 2 S o X AN T A K AR 4 3t
I AR 7 AR 55, A U] AR RS T JXURS: 4 JE A R B A 3 24 1 4 1l 288 TR AR A o R R

17



GB/T 19001—2016/1SO 9001:2015

Mt & B
C& FHE B )
SAC/TC 151 HIEH EMREETENREEBEKRIRE

A s A IR B BRE BT SAC/TC 151 il (BE[F R 1SO/TC 176 Jot 2 & B1F1 BT & PR k4 R 25 Bt 25
il 72 B R PR AR ) 5 A6 S I A AR v 1 41 VR SRR A R, O 21 2R B 3 SRR BUAS A vk SR 1 H BR
PEHERE R o A B S I 90 SO A 8 R B SR O O BN BUAE ROAS bR o R K

AR AE 2% RS HADA SE bR E Z B 1 O R & B.1 IR,

A B SEARAES % GB/T 19000 5 1M il 2 B AT Ml 4 2 B3R 0 ot it 45 LA R A U

AFR#ER SAC/TC 151 il GB/T 19000 % (45 [ R A ISO 9000 %) ) = MO AR Z — .

——GB/T 19000/1SO 90004 Jit & B FEIR ZR Al RN A 1B ) Ay 1F B B AF: 100 S it AN s v 12 £k 00 22 (1) 3
Bl ZEHE AR UE T B % ] T GB/T 19000 1 401 A i 7 5 45 BHJE U, 53¢ 6 J53 0] 4% B R
M R BESRAE AR S o BT E SR AR, GB/T 19000 i HLE T R F T A bR 19 R 15 L E
SRR &

—ABRUECGB/T 19001/ISO 9001) #LAE (Y BEK T 78y 2H 2L Y 7 i F IR 55 42 A5 AT 5 DA T 34 56 Joit
T IE A S AR AR v B Sk 21 27 ke b TS R 25 L A0 ele I S A T L B L e R i A
LAy 2

——GB/T 19004/ISO 9004 GERMALMFRRE L) B 8 307 6 ) iy 4 213k 5 A s ofe () 22
SRER LS B L G T AR IS WU A SV R GO BN T2 I . GB/T 19004 44§ F 3R 3 I
A8 F - LA 20 21 e a8 0 LT i A PR R 0 U EE AT IR MY

20 2 9 it 18 - 3R e L A B R LA AR A S Bl Ak A v, DU TR A 48 A o T DR
PEALHE I

——GB/T 19010/1SO 10001 i & H  E W E AT W HETE /), b 41 200 o H A8 6 AL
5 SR NS R T v G R R P R AR R L S i bR v T L G B Xk 21 4G A 0 L il 41 2%
JET 25 ) TR B oo 0, DA TR AR ARG AR A R U I T R

——GB/T 19012/ISO 10002¢ 4 AW R ALV BB URIE R ), i i o R EL A B 7 7
14 5 SR FTI B8, I M e T 422 B (0 BV, S AL SR IE T C R UR AL B FR AR . AR AL T
— AT A SN S F R B R R N BRI O B R Nl R e R

—GB/T 19013/ISO 10003 (Bt & AW A LUK U e ds /), o 210 2UF RORTE
AR f DA S B UR B AN A AR L T AR B . Y BURAS BB AE 2 S S A i e DA R SR
—FlRME AR . K B UR AT LA 2 S R i e R 2 rh e A

——GB/Z 27907/1SO 10004( BTt 4 ¥ WA W WL AN 548 R ), o 21 R HURY it Jost 2 0 728
A Tt TR 00 BT 0 JIT O 1 7= it Ao R R P ) i AL S BRI T AR T L K R it I % 1 5
&Y 3 G IR IR

—GB/T 19015/1SO 10005¢ i & A FEAR R 03 o 1 Xl 45 g ) » S A1 20 5 0 St Jo 2 1 H R, 1 K
TR DG R L7 L B TR SR T B TR SRR 7 S B TR v R S R A I T 4
B o SO TR0 1 25 A A T BB A G N B3N AT D R T SR I A ASCH A R Ao AR 1 A
OSBRSS Y,

——GB/T 19016/ISO 10006¢ BTt &R R Wi H B & 5 H4E 1w ), w38 H T /N B DA 23
=0 SN NS B S (eS| B E et A1 MR B T S B Y e R e T S e NG R i I AT 5
BURG PR L 2H 20 R T e B AR AR A v A OGS B N A

—GB/T 19017/1SO 10007¢ FT it B AR BOARAREE I ) 1 By 2H SUFE B A i Jo] 191 P %

18



GB/T 19001—2016/1ISO 9001:2015

7 i B B AR A BHCR S B AR A A B, ACIR A B 0] T A A R 1 7 R AR
GBS

—1SO 10008" ¢ FriE &M EWE Ml -HHHE HFESKEHIER) .84 20T 50m
o A5 b S A V- T R L TR 55 A8 S R S8 (B2C ECT) , W 1M Sy 384 it [ 5 ok 1 o, 1 7 45 28 5 1)
{5 U B il 44 vy L 205 A2 0 & L SR W RE T, LAUS A R A4 L

—GB/T 19022/1SO 10012 M 545 BEAAR 22 0 5 A 00 0 14 4% A9 5K ) A e ol A 45 B DD I
TR ANIE AR A TR R A B TR R R TR R . % v R T A PR R Y R

I DURR DR R T K,

—GB/T 19023/ISO/TR 10013¢ 5t & & FLAK R SR8 ™ ), S gt il R DR 457 o 3k 45 HIUAR R T A5 19
SCURERAE T 46 e . IR 1 R T 5 O A A R R DG AR ME LAAI I A AR R L A SR B A AR R A
BEGEHIKR,

——GB/T 19024/ISO 10014 Fret ¥ SLHLIE 55 RN 28 U5 &8 2 09 48 7 ) & 1) Ry o v 8 B 2 T €
VAR UE SR T8 A 17 P S5 e A PO S B OV 55 RN e R Ak g AR TR RS . HOA R TR A U AR
BN D) B PR AR SR U  Jr E R T

——GB/T 19025/1SO 10015¢ i H#  FrillFa g ), 4 2Ltk K5 IR O In] & 4 43k 1 35 Bl A4
B IZARUERE T 0 PR R A AR B E T S RN B TR AR . BT
Y7 6145 A A 2R A B 20F il

——GB/Z 19027/ISO/TR 10017¢GB/T 19001—2000 M 45t R 45 Ra ). il B T K 48 76 W) i e o
AT AT B i BRSNS R A B WG AR . R G AR W] DU g b ) FH 3R A5 1Y
BOHE AT YR , NI AT B 458 22 0k 7™ 0o 8 o e, 552 300 000 % Wl 2

—ISO 10018V (i  ANRAZH5MAEE 46 r ). 44t 7w A RS 5MEe ) e rg . i
HEE IR R T AT AR BN Eh 25, DX s A B A gV )y 2, X I aR i
FA AT R TAEREE MU R AT 2 E 2,

——GB/T 19029/I1SO 10019¢ Ji 7t 45 FE 1A 28 5 1) U 114 35 5 S L IR 55 08 FH 114 48 B ) 8 5 4 ] 3 486 o
it IR R DL B AR 55 o i v Dy T A B A R 00 DAY R D T AN o R AR AL T 4
A 5 B A ZUARAS i LT SRR 2R 0 v R 55

——GB/T 19011/1SO 1901 1¢ 45 H 1A R A% 46 /), ol 7 A% Jr S48 3 A8 BRI 3R 7 A% 179 5 Sl 1 512 7
DA K H A% DR AL AL BE D WA S T R . o bm S TR R A S B AR R L8 K
it AR R WA L2,

xXB1 ARESZFHRSHMREEENREETEFRZMEZIEHNXR
A K
oA AR e
1 5 6 7 8 9 10
GB/T 19000/1SO 9000 AN | EFNE | EWANA | EFAE | EFNE | 2FNE | 2NE
GB/T 19004/1SO 9004 EHE | 2MAE | &FNE | &fNE | 2NE | 2FNE | 2fRE
GB/T 19010/1SO 10001 8.2.2, 8.5.1|  9.1.2
GB/T 19012/1SO 10002 8.2.1 9.1.2 10.2.1
GB/T 19013/1SO 10003 9.1.2
GB/Z 27907/1SO 10004 9.1.2, 9.1.3

D Xb N0 B Z AR fEIETE i SAC/TC 151 il E .

19




GB/T 19001—2016/1SO 9001:2015

= B.1 (&)
A b S K
HoAth % o

4 5 6 7 8 9 10
GB/T 19015/1SO 10005 5.3 6.1,6.2 RIAE | AWAR 9.1 10.2
GB/T 19016/1S0 10006 AL | REAE | 2FWAE | EWAE | 2BHE | AT | 2TAE
GB/T 19017/1SO 10007 8.5.2
ISO 10008 AL | EFNE | 2MANE | 2FAE | 28NS | 2NE | 2FAA
GB/T 19022/1S0O 10012 7.1.5
GB/T 19023/1SO/ TR 10013 7.5
GB/T 19024/1SO 10014 EFAE | EWAE | 2MHE | 2AE | £FNE | &FNE | &FAE
GB/T 19025/1SO 10015 7.2
GB/Z 19027/1SO/ TR 10017 6.1 7.1.5 9.1
ISO 10018 AL | REAE | 2WAE | 2WHE | 2BRE | AL | 2TTAE
GB/T 19029/1SO 10019 8.4
GB/T 19011/1SO 19011 9.2

FE . AR I NI IR AR M TP A RN A2 S PN A 5 A B4 R L T A DG

20




[1]
[2]
(3]
[4]
(5]
(6]
(7]
(8]
[9]

GB/T 19004
GB/T 19010
GB/T 19012
GB/T 19013
GB/Z 27907
GB/T 19015
GB/T 19016
GB/T 19017
ISO 10008

ER A ANV ERSS 917
JE 2% 5 A
JI5E 5 il
JE 5 it T
JBE 7 it

Jo e A B
Jot R A
[t A5 B
Jot R A
o e A AR R
oA A B R
Jo i A AR R

2 % X
Jo i

HAUb

Jot e TR

T H o A B
HARZS

GB/T 19001—2016/1ISO 9001:2015

ik
BLIpIRES

AT I RIETE #

B URTE R

L SUHN R A LS DA
s LRI R 5 R

Ei=pee]

(gL

sumer electronic commerce transactions

tion

[10]
[11]
[12]
[13]
[14]
[15]
[16]
[17]
[18]
[19]
[20]
[21]

[22]

[23]
[24]
[25]
[26]
[27]
[28]
[29]

GB/T 19022
GB/T 19023
GB/T 19024
GB/T 19025
GB/Z 19027

GB/T 19029
GB/T 24001
GB/T 19011

IRy

gL

JoH A B ZR SO PR AR

Ipigce
|pig:=s

i

gl

S 55 12
bl Ei=R s

8 B A ik I 3 T

GB/T 190012000 W&t itH RIE M
ISO 10018 Quality management—Guidelines on people involvement and competence

JORC A A LA R 9 9 T ) R AR 55 ) 4 R

PR A R

AR IS
ISO 31000 Risk management—Principles and guidelines

ISO 37500 Guidance on outsourcing
ISO/TEC 90003 Software engineering—Guidelines for the application of ISO 9001:2008 to

computer software

FOR KA A6

Quality management—Customer satisfaction—Guidelines for business-to-con-

0B R RN B 15 A G EOR

IEC 60300-1 Dependability management—Part 1:Guidance for management and applica-

TIEC 61160 Design review

Quality management principles, ISO?

Selection and use of the ISO 9000 family of standards, ISO?
ISO 9001 for Small Businesses—What to do, 1SO?

Integrated use of management system standards, ISO?

www.iso.org/tcl76/sc02/public
www.iso.org/tc176/ISO 9001 AuditingPracticsGroup

2)  APBE R http: //www.iso.org $RHL,

21









GB/T 19001-2016

o N R OO OHE
EH % tr i
REEEER EX
GB/T 19001—2016/1SO 9001:2015
RS I Tl N S I .
Jb 5T &) FH XS PG AT 2 5(100029)
b TP 3k X = B b A7 16 5 (100045)

Mk . www.spc.org.cn
JIR 45 44k . 400-168-0010
2017 4E 1 45— MR

*

5. 155066 « 1-53990

RRER RNBR

: 2015

2016/1SO 9001

GB/T 19001





